Federal Benefits Units (FBUs)

> Located in United States embassies and consulates at 21
locations around the world.
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> FBUs are sometimes called Claims Taking Posts (CTPs).

> The people who work in the FBUs are Department of State
employees.

FBUs provide services outside of the United States for these
agencies:

o Social Security Administration (SSA) 92%

o Veterans’ Affairs (VA) 3%

o Office of Personnel Management (OPM) 3%
o Department of Labor (DOL) 1%

o Railroad Retirement Board (RRB) 1%



2 FBU Services

FBUs provide a broad range of services, such as:

Providing information to applicants about benefits
Providing necessary forms

Assisting applicants with completing forms

Taking and developing benefit claims

Arranging medical appointments for disability claims
Following up with agencies when necessary

Processing benefit entitlement changes (i.e., address,
direct deposit, reports of death, etc.)

Processing applications for Social Security Numbers



Non-Claims Taking Posts
(NCTPs)

Embassies and consulates without a Federal Benefits Unit
are called Non-Claims Taking Posts (NCTPs). They work
closely with an FBU and can provide limited federal benefits
assistance, such as:
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Accepting Social Security Number applications

Establishing an applicant’s “Intent to File” and
forwarding it to the servicing FBU

Handling inquiries for other federal agencies

Accepting reports of changes (i.e., address, direct
deposit, deaths, marriages, etc.)

Assist FBUs with medical appointments for disability
claims

Providing assistance to FBU’s for field investigations
and beneficiary contact



Social Security service to Canada is provided by the US Social
Security offices in the states that border Canada (Alaska,
Washington, ldaho, Montana, North Dakota, Minnesota,
Michigan, New York, Vermont, Maine)




";'_'l m&'m“nm Gmf;ﬁ United States
nsenadi JTucson

Dallase  SMeyeport Jackson

— - - e Y wfal R

> | : N . ' " -
. S | Ciudad Juarez Ankie. Podeint R
_‘7- 3L " lf ~—— - s




‘\?,‘J SE CO

N San Jose Region FBUs

a |||||||,§

NisTRE,

x

L S




Political Map of Europe

‘) London Region FBUs

Dublin

r A London

S

FRANCE
Lisbon Madrid
Qr
£ _ Q@
MOROCCO ALGERIA

&y G/UM

L

FINLAND
Oslo RUSSIA
SWEDEN 8 ESTONIA
B 6 LATVIA
) LITHUANIA
o
BELORUSSIA
/ POLAND
GERMANY
UKRAINE
CZECH
REPUBLIC
Z\ oV PO X
AUSTRIA '
HUNGARY
: ~ ROMANIA
CROATIA
ITALY BOSNIA{SERBIA
& HER.
. BULGARIA
S & frosov
G “gé—:@ TURKEY

GREECE

TUNESIA :

[VourEuropeMap. com|
is sponsored by

pocket-talk.org

Your Free Travel Dictionaries!

KAZAKHSTAN

GEORGIA
ERBAIJAN

SYRIA

IRAQ

SAUDI ARABIA



Political Map of Europe

MOROCCO ALGERIA

FINLAND
NORWAY
SWEDEN 3 ESTONIA!
[ 6 LATVIA
D LITHUANIA
[+
BELORUSSIA
Warsaw
GERMANY
) UKRAINE
ZEC
Frankfurt l”UB Krakow ~
<
. AUSTRIA o""/
Pa rIS HUNGARY
' s ROMANIA
CROATIA
ITALY

BOSNIACSERBIA
& HER.
BULGARIA

Y

D GREECE
TUNESIA :

A Frankfurt Region FBUs

e urEuropeMa op. com)
ponsored L

pocket -talk. org

Your Free Travel Dictionaries!

RUSSIA

KAZAKHSTAN

TURKEY

SYRIA
IRAQ

SAUDI ARABIA



—_— I £ N FRANZ JOSEF LAND
- Longy c.:rh"j‘c.‘ =
Greenland o ‘ : P raltiard NOVAYA
(DENMARK) - - (NORWAY) ZEMLYA
3 e 2 -
— - Jan Mayen No 3 s ] by -
o= (NORWAY 2
> € Murmansk
= < NORWAY & i
. - "Arkhangel'sk
widavile S ey Faroe rkhangel's
Reykjavik Islands
rorshava® 7 E RIS S XA
Srshavn .
3
P Helgn,kl P
Stockholm* .\Illnn. Saint Petersburg
Rockall v 3 EST. " = Perm
UK, - < " Saroslavl®  izhaty h =
g F . Rigae [ AT . “\ o Sl Zzhevsk
realasgow 'm"’““ﬁ* LITH, aMoscow P JKazan
Copenhagen 7 )
b ol UN.TFE) T V. 2 Minsk ul'yanovsk, Jifa
Dub! o JHamburg: Samara
IRELAND® - “KING DOM Amsigeda Berlin Warsaw BELARUS B
- A~|rrmn5ham ' i ; rodz, * Homye! Joronezh Saratov Orenbu
2 tondon® Bru Sologne POLAND 3
- ol :PLKMAHY ague, oKrakow TLviv 2XYiv _
Guerpseyn. 5 = "-"“““” CZECH REF UKRAINE Kknhakiv Colanorc)
' gograd,
57" Paris’ Ml:":-:.':. _ Vicnnax . - DOVA Donets'k, e
. FRA udapés: isi OStov <
HCE HUNGARY Chig - :\.h,»: — At b &MyTrad
. LyonS ROMANIA p - .
[3Bordeaux * ROI I le jgrade Bucharest 2 |
A N Touloyse MONAC .':;;:au'
1 au
. LR | V. B SECTNE
< & X v
Portog, i L E 1 N | Jstanbul < /_\
; Madri B 1A -
PORTUGAL SP/;IH Ntencias 2 a p es Smures  w\Nkara Pk 8
- o d : Ba .
e 4 AN TURKEY >,
Lisbon —— > Palermo Fy -5
evilla 2 - E 5 =
Malagy Algiers cily At Athens Adana, Gaziante v
g . Constantine® MALTA _ valletta Tehra
Ceutasoas - - — x
Oran TU SIA [ — \uo\m.
MADEIRA . lkahal.- 3 il 2 Crete .- k»"":h
ISLANDS (J\J\J'lx..l., > WA cd € ancar >Ca ecrmanshal
Jerusalem ..
/ Marrakech -
@ Banghazi AleXxanTTTa == garag) I R A H
MOROCCO Ca.lro S JOR AN Al Basrah
ANARY ISLANDS Al h" UWAIT o
o o" ALGERIA e SAUDI e
ol ARABIA  BAHRAIN,
wCSt,em Scale 1:35,.000,000 E 0 Y P T NManama®
Robinson Projection Medina Rivadh Doha*™
Sahara standard paralicls 38 *N and 38°S Aswan, - ; *  QATAR"y




i : S
B Scale 1:60.000,000 - - 203
s : ifier Cyfindrical Projection : - Z AUSTRALIA
—_—— — — 0 .. ioooKiometsrs — — - | _—®RENCEgmm _F. L o ecentaton s — | — — —
5 o 2 10&)“.' 2 ‘400 B 120 not necessarily authoritative. 140




o sicos  Countries Served by San Jose
RN FBUSs
o, | IIIIII $

NisTRY

Anguilla Brazil Ecuador Nicaragua

Region

Trinidad & Tobago

Antigua & Barbuda British VirginIslands  El Salvador Panama Turks & Caicos
Argentina Caymanlslands  FalklandIslands Paraguay Uruguay
Aruba Chile French Guiana Peru Venezuela
Bahamas Colombia Grenada Saint Martin/Sint

Maarten
Barbados Costa Rica Guatemalo St. Kitts & Nevis
Belize Cuba Guyana St. Bartholomew
Bermuda Curacao Haiti St. Lucia
Bolivia Dominica Honduras St. Vincent & the

Grenadines
Bonaire Dominican Jamaica Suriname

Republic



Andorra
Angola
Azores

Belgium
Botswana
Cape Verde

Islands

Denmark

Finland
Gambia
Ghana
Gibraltar

Greenland

Guinea-Bissau

lceland

Equatorial Guinea Ireland

Kenya
Lesotho
Liberia

Luxembourg

Malawi

Mozambique

Namibio

Netherlands

Nigeria
Norway
Portugal

Sao Tome &
Principe

Sierra Leone

South Africa

Spain

Swazlana

Countries Served by London Region FBUs

Sweden
Tanzanio
Uganda

Western Sahara

United Kingdom

Zambia

Zlimbabwe



Countries Served by Frankfurt Region
FBUs
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Algeria Republic of the Germany Madagascar Poland
Congo (Brazzaville)

Austria Democratic Guadeloupe Mali Russia
Republic of the
Congo (Kinshasal

Belarus Cote d'lvoire Guinea Martinique Rwanda
Benin CzechRepublic Hungary Mauritania Senegall
Burkina Faso Djibouti Iran Monaco Slovakia
Burundi Estonia Latvia Montserrat Switzerlana
Cameroon France Liechtenstein Morocco Togo
Chad Gabon Lithuania Niger Tunisia

Ukraine



Afghanistan
Albania

Armenia
Azerbaijan

Bahrain

Bosnio-
Herzegovina

Bulgaria
Comoros
Croatia

Cyprus

Diego Garcia

Egypt
Eritfrea

Ethiopia

Georgia
Greece

lraq

Israel

Italy
Jerusalem

Jordan
Kazakhstan
Kosovo

Kuwait

Kyrgyzstan
Lebanon

Libya
Macedonia
Malta
Mauritius

Moldova
Montenegro

Oman

Qatar

Reunion

Romania

San Marino
Saudi Arabia
Serbia
Seychelles

Slovenia
Somalia
South Sudan

St. Helena and
Dependencies

Sudan
Syria

Tajikistan
Turkey
Turkmenistan

United Arab
Emirates

Countries Served by Rome Region FBUs

Uzbekistan
The Vatican

Yemen



Countries Served by Manila Region FBUs

Australia India Maldives Palau Timor-'Este

Bangladesh Indonesia Marshall Islands Papua-New Tonga
Guinea

Bhutan Japan Federated States | Philippines Tuvalu

of Micronesia

Brunei Kiribati Mongolia Samoa Vanuatu

Cambodia Korea, North Nauru Singapore Vietnam

China Korea, South Nepal Solomonslands

Fiji Laos New Caledonia | Sri Lanka

French Polynesia | Macao New Zealand Taiwan

Hong Kong Malaysia Pakistan Thailand




hitps://www.ssa.gov/foreign/foreign.ntm

Mexico City Region San Jose Region
FBU.Mexico.City@ssa.gov FBU.CostaRica@ssa.gov

FBU.Ciudad.Juarez®@ssa.gov  FBU.Argentina®@ssa.gov

FBU.Guadalajara@ssa.gov FBU.SantoDomingo®@ssa.gov




Country?

London Region
FBU.London@ssa.gov

FBU.Dublin@ssa.gov

FBU.Lisbon@ssa.gov
FBU.Madrid@ssa.gov

FBU.Oslo@ssa.gov

Which FBU Serves My

Frankfurt Region
FBU.Frankfurt@ssa.gov

FBU.Paris@ssa.gov

FBU.Krakow@®@ssa.gov

FBU.Warsaw@ssa.gov




Rome Region
FBU.Rome®@ssa.gov
FBU.Naples@ssa.gov
FBU.Athens®@ssa.gov
FBU.Jerusalem@ssa.gov

Manila Region
FBU.Manila@ssa.gov

FBU.Tokyo®ssa.gov




